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Uco Bank IMPS
Issue: Slim
Chance of Full
Recovery This
Fiscal Year:MD

Our Bureau

Kolkata: Uco Bank appears to be
losing hopes of recovering anyti-
me soon the full 820 crore, which
was erroneously transferred to se-
veral of its account holders thro-
ughdigital channels.

The state-owned lender has so far
recovered about 90% of the said
amount, MD & CEO Ashwani Ku-
mar said Friday, adding that the
possibility of recovering the ba-
lance amount by the end of the fi-
scallooks slim.

“We are in the pro-
cessof recoveringmo-
ney.. actions are on...
may not be possible to
recover the entire
amount by the fiscal end,” Kumar
said on the sidelinesof a CII event.

Hesaid thebank is yet to get Rs 88
crore back from the customers
who got the money credited to the-
ir respective accounts in Novem-
ber last year through immediate
paymentservice (IMPS).

Theexecutivehad earlier said the
bank recovered %728 crore till
March. Thiseffectively means that
it has recovered merely Rs 4 crore
since March.

It was found that some 14,600 ac-
count holders of seven private
banks transferred money to 41,000
Uco Bank account holders on No-
vemberl0and11.
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[MPS transaction fraud: Over 90% money recovered, says UCO Bank MD

=
Our Bureau
Kolkata

State-run UCO Bank has re-
covered more than 90 per
cent of the “erroneous cred-
its” which certain account
holders of the bank had re-
ceived via Immediate Pay-
ment Service (IMPS) last
year and actions are on to re-
cover the rest of the money,
its Managing Director and
Chief Executive Officer Ash-
wani Kumar said on Friday.
Certain account holders
of the Kolkata-based bank in
November last year had re-

ceived a total of around 820
crore “erroneous credits” via
IMPS. Certain transactions,
initiated by accounts holders
of other banks, had resulted
in credit to the account hold-
ers of UCO Bank without ac-
tual receipt of money from
these banks during Novem-
ber 10-13, 2023 due to an in-
ternal technical issue,
“Around 90 per cent of the
money is already recovered.
Only %88 crore is left out.
Rest is in the process of re-
covering,” Kumar told re-
porters on the sidelines of
the 17% Banking Col-
loquium, organised by CIL

All these accounts
have already been
termed as NPAs. We
have informed the
CBI. Investigations
are on

ASHWANI KUMAR
MD, UCO Bank

Onbywhat time the bank ex-
pects to recover the rest of
the money, Kumar said, “I
cannot predict the behaviour

of the customers involved.
All these accounts have
already been termed as
NPAs. We have informed the

CBL. Investigations are on.
Recoveryactions are on.”

WRONGFUL GAINS

The bank had clarified that
the incident had happened
due to an internal technical
issue and there was no issue
with the IMPS platform.

IMPS is an instant interb-
ank electronic fund transfer
service  through  mobile
phones and internet bank-
ing.

It allows individuals to
send and receive money in-
stantly using their mobile
phones or internet banking
facilities.

The Central Bureau of In-
vestigation (CBI) swunginto
actionafter registeringa case
on November 21, 2023, on a
complaint  received from
UCOBank.

The bank had reported to
the CBI that between
November 10 and 11, 2023,
IMPS inward transactions
initiated from around 14,600
account holders of seven
private banks were wrong-
fully posted in the accounts
of over 41,000 UCO Bank ac-
count holders,

The CBI found that sev-
eral of the account holders
had made “wrongful gains”

by withdrawing money from
the UCO Bank by using vari-
ous banking channels.

Last December, CBI
sleuths conducted searches
atasmany as 13 locations in-
volving that of private indi-
viduals and UCO BanK's offi-
cials in Kolkata and
Mangalore. Extensive search
operations were also carried
outin Rajasthan and Pune.

The investigative agency
conducted another round of
searches in March this year
at 67 locations in seven cities
in Rajasthan and Maha-
rashtra to probe the suspi-
cious IMPS transactions.
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90% of IMPS fraud

money recovered:

UCO Bank MD

CO Bank has recovered

more than 90% of the
“erroneous” IMPS credits that
went into the accounts of its
customers last year, and efforts
were on to recover the rest of
the money, bank MD and CEO
Ashwani Kumar said on Friday
on the sidelines of the 17th
Banking Colloquium organised
by CII. Around Rs 820 crore was
credited to as many as 41,000
UCO Bank accounts last Nov.
The bank told CBI that between
Nov 10 and 11, IMPS inward
transactions initiated from
around 14,600 accounts of seven
private banks were wrongfully
sent to the accounts of its
customers. TNN
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Risk alert on PoS devices

PINAK GHOSH

Calcutta: Former SBI chair-
person Rajnish Kumar on
Friday said that banks need to
level up their vendor supervi-
sion, particularly in connec-
tion with selecting vendors
supplying external devices
such as PoS (point of sales)
machines.

His concerns come amid
the recent instance of remote-
ly triggered pager device ex-
plosions in Lebanon.

A PoS machine, also
known as a PoS terminal, is a
portable device used by busi-
nesses to accept payments,
complete sales and reconcile
the payment made with the
bill.

“Technology brings advan-
tages but also brings challeng-
es. While data and cybersecu-
rity is a big risk, a new risk
has emerged with what has
happened a few days ago,” said
Kumar, who in September 2023
was announced as the chair-
man of Mastercard India.

He recollected his experi-
ence as a banker during the
demonetisation period in 2016

Rajnish Kumar

when the government was
pushing for rapid deployment
of PoS machines to encourage
digital transactions.

“Thad said then that it takes
time. The awareness was not
there that when we put a PoS
machine, we have to do a thor-
ough security check. After see-
ing the events which happened
afew days ago, banks will have
to rethink their entire strate-
gy of vendor certification and
procurement,” Kumar said.

“If we are putting in mil-
lions of devices in the country
as a part of the network, this
is a new threat that banks will
have to take into considera-
tion,” he said while speaking
at a seminar organised by the
CII in Calcutta.

Bankers concurred with
Kumar’s views. “The out-

sourcing risk is very high. We
do the due diligence not only
of the company (PoS supplier)
but also the manpower and the
team,” Ashwani Kumar, MD
and CEO, Uco Bank told The
Telegraph.

“Vendor risk assessment
has gained momentum in the
last 3-4 years in a significant
way and every bank, includ-
ing our bank, has put in a very
stringent process to empanel
vendors,” he said adding that

‘more could be done to enhance

the supervision. ‘
Chandra Shekhar Ghosh,
former MD and CEO of Band-
han Bank, said that more
supervision can be done by
the banks in the light of the
emerging threats.
Highlighting another chal-
lenge, Rajnish Kumar said
that large corporates that are
big on fossil fuels and hydro-
carbons are also expanding in
the renewable energy sector.
However, it is a dilemma for
the banks in India to under-
take selective financing of
the renewable projects while
avoiding the traditional busi-
nesses of these conglomerates.
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'Digital payment transactions in India
reach 1,760 Crores in August 2024

MI News Service, Kolkata: .
The volume of digital pay-
ment transactions in [ndia
soared to a staggering
1,760 crore in August
2024, of which 1,496 crore
were Unified Payments In-
terface (UPI) transactions.
This remarkable growth
was highlighted by Hardik-
MukeshSheth, Director of
Banking at the Department
of Financial Services, Gov-
ernment of India, during
the: 17th edition of the
Banking Colloquium in
Kolkata, organized by the
ClI Eastern Region. The
event focused on the theme
“India@100: Banking-as a
Catalyst” and emphasized
digital transformation and
innovation in banking.

In addition to the rise in
digital transactions, Sheth
noted that Public Sector
Banks (PSBs) achieved a
record profit of Rs. 1.41
lakh crore for the fiscal
year 2023-24. He also high-
lighted significant improve-
ments in the banking
sector, including a decline
in the net Non-Performing
Assets (NPA) ratio to a

‘tance of public

multi-year low of 0.6%. The
Pradhan Mantri Jan
DhanYojana (PMJDY) ac-
counts now  total 53.27
crore, with  deposits
amounting to Rs. 2.27 lakh
crore.

Sheth emphasized the
need to increase the bank
credit-to-GDP ratio, which’
currently stands at 56%,
compared to nearly 100%
in advanced economies. He
also stressed the impor-
sector
banks adapting to new
technologies such as Al,
ESG, and climate financing
to meet future challenges.

Rajnish Kumar, former
Chairman of SBI and cur-
rent Chairman of Master-
card India, discussed the
opportunities within the
banking sector. He pro-
jected that if the Indian
economy grows by 7-8%,
with credit growth at 17-
18%, the banking industry
will see massive expansion
over the next 25 years. He
also mentioned that ad-
dressing challenges such as
cybercrime and data secu-
rity would be crucial for the

sector’s success.

Chandra Shekhar
Ghosh, Founder and Chair-
man of Bandhan Group,
highlighted the role of
banking as a catalyst for
development, stating that
the sector must grow 20
times to achieve India’s
2047 GDP target of $20 tril- -
lion. He emphasized the
need to increase per capita
income and create sustain-
able employment.

Ashwani Kumar, MD &
CEO of UCO Bank, shared
that the bank is investing
heavily in technology to en-
hance customer experience
and strengthen its infra-
structure. Rakesh Sharma,
MD & CEO of IDBI Bank,
pointed out the growing
focus on retail banking,
though he noted that cor-
porate lending remains
crucial for industrial
growth. The colloquium
concluded with discussions
on fintech evolution and re-
silient banking, underscor-
ing the critical role of
technology in driving future

* growth in the Indian bank-

ing sector.
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Uco Bank IMPS issue: Slim chance of full recovery
this fiscal, says bank MD
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the end of the fiscal looks slim.



"We are in the process of recovering the money... actions are on... may not be
possible to recover the entire amount by the fiscal end,” Kumar said on the
sidelines of a CII event.

He said the bank is yet to get Rs 88 crore back from customers who got the
money credited to their respective accounts in November last year through
immediate payment service (IMPS). In other words, this means Rs 732 crore
out of Rs 820 crore has been recovered.

The executive had earlier said the bank recovered Rs 728 crore till March. This
effectively means that it recovered merely Rs 4 crore after March.

It was found that some 14,600 account holders of seven private banks
transferred money to 41,000 Uco Bank account holders on November 10 and
11. The money got credited to Uco Bank accounts without getting debited from
the originating banks, resulting in Rs 820 crore of initial loss to Uco Bank.

The Central Bureau of Investigation (CBI) is investigating the matter.
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IMPS transaction fraud: Over 90% of money

recovered, actions on to recover rest of money,
says UCO Bank MD

Updated - September 20, 2024 at 06:35 PM.

Certain accounts holders of the Kolkata-based bank in November last year had received a total of around X820
crore “erroneous credits” via IMPS.

BY BL KOLKATA BUREAU
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le_Ashwani Kumar, MD & CEOQ, UCO Bank, at the 17th banking colloguium in Kolkata
Ashwani Kumar, MD & CEO, UCO Bank, at the 17th banking colloquium in Kolkata | Photo Credit: DEBASISH BHADURI

State-run UCO Bank has recovered more than 90 per cent of the “erroneous credits”
which certain account holders of the bank had received via Immediate Payment Service
(IMPS) last year and actions are on to recover the rest of the money, its Managing
Director and Chief Executive Officer Ashwani Kumar said on Friday.

Certain accountholders of the Kolkata-based bank in November last year had received a
total of around %820 crore “erroneous credits” via IMPS. Certain transactions, initiated
by accounts holders of other banks, had resulted in credit to the account holders of
UCO Bank without actual receipt of money from these banks during November 10-13,
2023 due to an internal technical issue.

“Around 90 per cent of the money is already recovered. Only 88 crore is left out. Rest is
in the process of recovering,” Kumar told reporters on the sidelines of the 17th Banking
Colloguium, organised by CII.



On by what time the bank expects to recover the rest of the money, Kumar said, "I
cannot predict the behaviour of the customers involved. All these accounts have
already been termed as NPAs. We have informed the CBI. Investigations are on.
Recovery actions are on.”

The bank had clarified that the incident had happened due to an internal technical
issue, and there was no issue with the IMPS platform. IMPS is an instant interbank
electronic fund transfer service through mobile phones and internet banking. It allows
individuals to send and receive money instantly using their mobile phones or internet
banking facilities.

WRONGFUL GAINS

The Central Bureau of Investigation (CBI) swung into action after registering a case on
November 21, 2023, on a complaint received from UCO Bank. The bank had reported to
the CBI that between November 10 and 11, 2023 IMPS inward transactions initiated
from around 14,600 account holders of seven private banks were wrongfully posted in
the accounts of over 41,000 UCO Bank account holders.

The CBI found that several of the account holders had made “wrongful gains” by
withdrawing money from the UCO Bank by using various banking channels.

Last December, CBI sleuths conducted searches at as many as 13 locations involving
that of private individuals and UCO Bank’'s officials in Kolkata and Mangalore.
Extensive search operations were also carried out in Rajasthan and Pune.

The investigative agency conducted another round of searches in March this year at 67
locations in seven cities in Rajasthan and Maharashtra to probe the suspicious IMPS
transactions.



